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Account Statistics API v1.2 
 
This document is intended for technical personnel who wish to directly access SignUp.to’s API Functionality over 
HTTP. Note that in order to directly utilise this functionality, it is essential that you have a Sign-Up.to account. 
 

Set-up 
 
Sign-Up.to can be queried to produce account statistics via this HTTP API. All clients who have access to the main web 
interface (http://secure.sign-up.to/) can find their API access details under the ‘Accounts’ tab. The hash and cid are 
listed, and the IP addresses of any servers accessing the account statistics mechanism can be addedthere. 
 

Features 
Sign-Up.to can reveal the following account statistics: 
 

 Number of active email addresses stored 

 Number of suspended email addresses stored 

 Number of active mobile numbers stored 

 Number of suspended mobile numbers stored 

 Number of emails sent in a given month 

 Number of SMS messages sent in a given month 

 Number of subscribers added in a given    timeframe 

 Percentage of emails opened in a given timeframe 

 Percentage of SMS messages opened in a given timeframe 

 Percentage of links clicked in a given timeframe 

 Percentage of unsubscriptions in a given timeframe 

 Email Credit Balance 

 Active Subscribers 
 
Each notification will be defined by the GET parameter ‘mode’. Clients should note that in the future more modes 
may be added. 
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Accessing This API 
 
The URL for the script you will need to call is: http://api.sign-up.to/accstats.x 
 
For the script to work correctly you will need to pass three GET parameters in the URL. The three parameters are: 
 

cid  (required)   -  Account Identifier. 
hash  (required)   -  Encrypted access hash. 
mode  (required)  -  Mode defines which application feature you  

would like to use. 
 
Further parameters may be required in order to access the defined feature set using mode.  
 

Number of active email addresses stored 
 
To receive the total number of active (non suspended) email addresses in your account you will need to set mode to 
‘active_email_addresses’. 
 
 

Number of suspended email addresses stored 
 
To receive the total number of suspended email addresses in your account you will need to set mode to 
‘suspended_email_addresses’. 
 
 

Number of active mobile numbers stored 
 
To receive the total number of active (non suspended) mobile numbers in your account you will need to set mode to 
‘active_mobiles’. 
 
 

Number of suspended mobile numbers stored 
 
To receive the total number of suspended mobile numbers in your account you will need to set mode to 
‘suspended_mobiles’. 
 
 

Number of emails/SMS sent in a given month 
 
To receive the total number of email or SMS messages sent from your account in any given month you will need to 
set mode to ‘comms_review. The following additional parameters will also be required: 
 

start  -  Analysis period start time, see format note below. 
stop  -  Analysis period end time, see format note below. 
comm  -  message type (“sms” or “email”) 

 
Date should be in the format: YYYY-MM-DD 
Time may optionally be specified so that the whole string is of the format: YYYY-MM-DD hh:mm:ss 
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Number of subscribers added in a given timeframe 
 
To find the number of unique subscribers added to an account between two dates, you will need to set mode to 
‘subscribers_added’. In addition, the following two parameters ‘start’ and ‘stop’, may be specified. If ‘start’ is not 
specified, the system will count all subscribers from the account creation date to the present time. If ‘stop’ 
is not specified, the system will count all unique subscribers from the specified start time until the present time. 
 

start  -  Analysis period start time, see format note below. 
stop  -  Analysis period end time, see format note below. 

 
Date should be in the format: YYYY-MM-DD 
Time may optionally be specified so that the whole string is of the format: 
YYYY-MM-DD hh:mm:ss 
(back to top) 
 
 

Average number of messages opened in a given timeframe 
 
To find the average number of messages opened across all campaigns you will need to set mode to ‘average_opens’. 
In addition, the following two parameters ‘start’ and ‘stop’, may be specified. If ‘start’ is not specified, the system will 
count all subscribers from the account creation date to the present time. If ‘stop’ is not specified, the system will 
count all unique subscribers from the specified start time until the present time. 
 

start  -  Analysis period start time, see format note below. 
stop  -  Analysis period end time, see format note below. 

 
Date should be in the format: YYYY-MM-DD 
Time may optionally be specified so that the whole string is of the format: YYYY-MM-DD hh:mm:ss 
 
 

Average clickthrough rate in a given timeframe 
 
To find the average number of messages opened across all campaigns you will need to set mode to 
‘average_clickthrough’. In addition, the following two parameters ‘start’ and ‘stop’, may be specified. If ‘start’ is not 
specified, the system will count all subscribers from the account creation date to the present time. If ‘stop’ is not 
specified, the system will count all unique subscribers from the specified start time until the present time. 
 

start  -  Analysis period start time, see format note below. 
stop  -  Analysis period end time, see format note below. 

 
Date should be in the format: YYYY-MM-DD 
Time may optionally be specified so that the whole string is of the format: YYYY-MM-DD hh:mm:ss 
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Average unsubscription rate in a given timeframe 
 
To find the average number of messages opened across all campaigns you will need to set mode to 
‘average_unsubscribe’. In addition, the following two parameters ‘start’ and ‘stop’, may be specified. If ‘start’ is not 
specified, the system will count all subscribers from the account creation date to the present time. If ‘stop’ is not 
specified, the system will count all unique subscribers from the specified start time until the present time. 
 

start  -  Analysis period start time, see format note below. 
stop  -  Analysis period end time, see format note below. 

 
Date should be in the format: YYYY-MM-DD 
Time may optionally be specified so that the whole string is of the format: YYYY-MM-DD hh:mm:ss 
 
 

Email Credit Balance 
 
To find your amount of remaining email credits, you will need to set the mode to “email_credits”. 
 
 

Active Subscribers 
 
To find the total number of active subscribers (both email and mobile), you will need to set the mode to 
“subscribers”. 
 
 

Contact Details 
 
For technical help and support please contact: 
 
support@sign-up.to 
 
 
UK Local Rate: 0845 644 4184 (9.30am - 6.00pm GMT) 
International: +44(0)20 7384 9741 


