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Campaign Manager API Specification Version 2.0.5

This document is intended for technical LISNE 2 Yy St ¢K2 gAaK (G2 RANBOGte IO
over HTTP. Note that in order to directly utilise thisfunctionality, it is essential that you have a Sign-Up.to account.

The Campaign Manager API allows you to create, edit, preview, duplicate and delete both Email and SMS campaigns.
In addition to this functionality you can also Schedule and Cancel sending of these campaigns. This API can be
accessed via a HTTP request. It should be noted that this API suite will run over SSL (https), and we recommend that
it should be if possible.

Set-up

All clients who have access to the main web interface (http://secure.sign-up.to/) can find their APl access details
dzy RS NJ i KS bWheBaShantkyidiage tedjdnd the IP addresses of any servers accessing the APl can be
added there. If you have any queries or difficulties using this web interface, please contact support@sign-up.to.

Functions
The Campaign Manager API provides the following functions:

Creating Email Campaigns
Editing Email Campaigns
Creating SMS Campaigns
Editing SMS Campaigns
Previewing Campaigns
Duplicating Campaigns
Deleting Campaigns
Scheduling Campaigns
Split Testing

Cancelling Campaigns
Campaign Statistics
Subscriber Searches
Target Subscribers by Action
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Creating Email Campaigns

The URL for the script you will need to call is: http://api.sign-up.to/email.php

For the script to work correctly, you will need to pass seven GET parameters in the URL. The parameters are as
follows:

Required Parameters:

cid - Account Identifier.

hash - Encrypted access hash.

name - Campaign name, for internal application use only.
subject - Email subject.

from_name - Email from name.

reply_to - Email reply-to address.

One of the following must be included also:

url - Fully formatted URL of the location of HTML email code.
plain_text - Fully formatted URL of the location of the plain text file.

We will provide you with the cid and hash values.

Optional Parameters:

target_html - Option to enable HTML targeting for plain text only campaigns.

track_plain - Option to enable link tracking for plain text campaigns.

personalised - Option to enable email personalisation in the email body.

friend - OptiontoaRR G¢&aSYyR G2 F FNASYRé fAYy]l Ay (GKS
from_address - Email from address. (Restricted)

twitter - A message that will be posted to any number of Twitter accounts.
twitter_user - The usernames for the Twitter accounts

target_html, track_plain, personalised and friend can be set to 1 or 0 and will be enabled or disabled respectively.

Wil NBSGYKGYEQ YR WGiNF Ol WL FAYQ 6A WL 2Ky iBE ( DAzLICI2N
Wil NB S ( g Kupporttedshould no BTIIE cdnterdt have been supplied for the email.

“twitter” can have a maximum length of 140 characters. Sign-Up.to will automatically create a Short Url that can be
embedded anywhere in to the message with the %twiturl% token.

To use any number of Twitter accounts, place square brackets after each, e.g.
“twitter_user[]=twitl&twitter_user[]=twit2" to send to "twitl” and "twit2". All usernames must have been
successfully integrated dzy’ RS NJ | O 02 dzy (i the WwelfiatSfacdNdr a Ar@ryiill be genefgged.

Because of potential size and legibility issues, “twitter’ and “twitter_user" can instead be passed as POST variables if
the API user wishes.
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Parameter Exceptions:

By default the from_address setting is not allowed and is set to the standard SignUp.to system from address. Should
you wish to be able to set this parameter, please contact solutions@sign-up.to who will discussthe & / K I y 3 S
I RRNB & & svithQouJi A 2 y &

Should you already have this option enabled for your account, you can use this parameter, in which two options are
supported:
Fixed Email:

In this instance, you are only allowed to use the fixed email address(es), as setup with your account manager. If an
invalid from address is set, the campaign will be set up to be sent from the standard Sign-Up.to system from address.

Domain:

In this instance, you are only allowed to use the domain(s), as setup with your account manager. If an invalid domain
is set, the campaign will be set up to be sent from the standard Sign-Up.to system from address. Should you have this
option enabled, the username portion is not restricted.

Results:
Once invoked, this script will create the campaign and upon success, the campaign id will be returned. In the event of

an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.

Sign-Up Technologies Ltd e Registered Office 60 Maltings Place, London SWé 2BX United Kingdom e Phone: +44 (0) 845 644 4184 e Fax: +44 (0) 203 355 2639
VAT No: GB 815 806 035 e Registered in England and Wales number 4674316



v
b4

ZSIGN-UP.TO >

Editing Email Campaigns
The URL for the script you will need to call is: http://api.sign-up.to/email.php
For the script to work correctly, you will need to pass four GET parameters in the URL. The parameters are as follows:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of the campaign you would like to edit.

In addition to the above parameters, at least one of the optional parameters must besupplied.

We will provide you with the cid and hash values.

Optional Parameters:

url - Fully formatted URL of the location of HTML email code.
plain_text - Fully formatted URL of the location of the plain text file.
name - Campaign name, for internal application use only.
subject - Email subject.

from_name - Email from name.

reply_to - Email reply-to address.

Option to enable HTML targeting for plain text only campaigns.

track_plain Option to enable link tracking for plain text campaigns.

personalised Option to enable email personalisation in the email body.

friend - Optioy @2 FRR daSyR G2 | FTNASYR:¢ fAYyl AY
from_address Email from address. (Restricted)

target_html

target_html, track_plain, personalised and friend can be set to 1 or 0 and will be enabled or disabled respectively.

Wik NBSGWKEYE Q illlonyie stpppitet isiippliedinicanjyh@iongvith WLIE + Ay w i SEG Qd  C dzN
Wil NB S g Kupportteshould no ATIE cdnterdt already exist or have been supplied for the email.

Parameter Exceptions:

By default the from_address setting is not allowed and is set to the standard SignUp.to system from address. Should
you wish to be able to set this parameter, please contact solutions@sign-dzLJ® (i 2 ¢ K2 gAff RA & Odza:
I R R NJ tiods svith §oluJ

Should you already have this option enabled for your account, you can use this parameter, in which two options are
supported:
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Fixed Email:

In this instance, you are only allowed to use the fixed email address(es), as setup with your account manager. If an
invalid from address is set, the campaign will be set up to be sent from the standard Sign-Up.to system from address.

Domain:
In this instance, you are only allowed to use the domain(s), as setup with your account manager. If an invalid domain

is set, the campaign will be set up to be sent from the standard Sign-Up.to system from address. Should you have this
option enabled, the username portion is not restricted.

Results:

Once invoked, this script will edit the campaign and upon success, the campaign id will be returned. In the event of
an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Creating SMS Campaigns

The URL for the script you will need to call is: http://api.sign-up.to/sms.php

For the script to work correctly, you will need to pass six GET parameters in the URL.
The parameters are as follows:

Standard SMS Messages:

Required Parameters:

cid - Account Identifier.

hash - Encrypted access hash.

type - ¢S 2F {a{ YSaal3aSo Ly (KAa Ayadalyaqos
name - Campaign name, for internal application use only.

sender - Sender name.

message - SMS message

We will provide you with the cid and hash values.

Optional Parameters:

sub_info - Appends optional unsubscription information to the end of the SMSmessage.

Parameter Exceptions:

sub_info - This parameter defaults to 0 if not passed. To activate set to 1, to deactivate set to 0.
message - A standard SMS message is restricted to 160 characters in length.
Should you append the unsubscription information to the message the limit will then
be 130.
sender - This parameter can either be up to 11 alphanumeric characters long or a 13 digit
number.
Results:

Once invoked, this script will create the campaign and upon success, the campaign id will be returned. In the event of
an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Static WAP Messages:

Required Parameters:

cid - Account Identifier.

hash - Encrypted access hash.

type - Type of SMS message. In thisinstay OS  Wg I LIQ®
name - Campaign name, for internal application use only.

sender - Sender name.

wap_message - WAP message

wap_url - WAP URL

We will provide you with the cid and hash values.

Optional Parameters:

None.

Parameter Exceptions:

sender - This parameter can either be up to 11 alphanumeric characters long or a 13 digit number.
wap_message and wap_url ¢
A standard WAP message and WAP URL are restricted to 160 characters in length.
Results:
Once invoked, this script will create the campaign and upon success, the campaign id will be returned. In the event of

an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Editing SMS Campaigns

The URL for the script you will need to call is: http://api.sign-up.to/sms.php

For the script to work correctly, you will need to pass four GET parameters in the URL. The parameters are as follows:
Standard SMS Messages:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of the campaign you would like to edit.

In addition to the above parameters, at least one of the optional parameters must be supplied.
We will provide you with the cid and hash values.

Optional Parameters:

name - Campaign name, for internal application use only.

sender - Sender name.

message - SMS message

sub_info - Appends optional unsubscription information to the end of the SMS
message.

Parameter Exceptions:

sub_info - This parameter defaults to 0 if not passed. To activate set to 1, to deactivate set to 0.

NOTE: If sub_info is passed when the script in invoked, the message parameter is
compulsory.

message - A standard SMS message is restricted to 160 characters in length.
Should you append the unsubscription information to the message thelimit will then
be 130.

sender - This parameter can either be up to 11 alphanumeric characters long or a 13 digit
number.
Results:
Once invoked, this script will edit the campaign and upon success, the campaign id will be returned. In the event of

an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Static WAP Messages:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of the campaign you would like to edit.

In addition to the above parameters, at least one of the optional parameters must be supplied.

We will provide you with the cid and hash values.

Optional Parameters:

name - Campaign name, for internal application use only.
sender - Sender name.

wap_message - WAP message.

wap_url - WAP URL.

Parameter Exceptions:

sender - This parameter can either be up to 11 alphanumeric characters long or a 13 digit
number.

wap_message and wap_url ¢
A standard WAP message and WAP URL are restricted to 160 characters in length.
NOTE: when editing a Static WAP message, if you would like to edit the wap_message
or wap_url both parameters must be passed.
Results:
Once invoked, this script will edit the campaign and upon success, the campaign id will be returned. In the event of

an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Previewing Campaigns
The URL for the script you will need to call is: http://api.sign-up.to/preview.php

For the script to work correctly, you will need to pass four GET parameters in the URL. The forth parameter will
depend on what type of campaign you would like to preview. The parameters are as follows:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of campaign you would like to preview.

For email campaigns:

email - Correctly formatted email address.
Multiple email addresses can be separated by comma.

For SMS campaigns:
mobile - Correctly formatted international mobile number.

We will provide you with the cid and hash values.

Optional Parameters:

None.

Results:

Once invoked, this script will send the preview message and upon success, the campaign id will be returned. In the
event of an error whilst the application processes your request, an error message will be returned. If you have
difficulties interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Duplicating Campaigns
The URL for the script you will need to call is: http://api.sign-up.to/duplicate.php

In the event that a campaign message has been used, you will not be able to edit it. In order to edit the campaign
message you must duplicate it and work on the copy.

For the script to work correctly, you will need to pass three GET parameters in the URL. The parameters are as
follows:

Require Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of campaign you would like to duplicate.

We will provide you with the cid and hash values.

Optional Parameters:

duplicate_name - New name for campaign.

Results:

Once invoked, this script will duplicate the campaign and upon success, the new campaign id will be returned. In the
event of an error whilst the application processes your request, an error message will be returned. If you have
difficulties interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Deleting Campaigns
The URL for the script you will need to call is: http://api.sign-up.to/delete.php

For the script to work correctly, you will need to pass three GET parameters in the URL. The parameters are as
follows:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of the campaign you would like to delete.

We will provide you with the cid and hash values.

Optional Parameters:

None.

Results:

Once invoked, this script will delete the campaign and upon success, the campaign id will be returned. In the event of
an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Scheduling Campaigns
The URL for the script you will need to call is: http://api.sign-up.to/send.php

For the script to work correctly, you will need to pass three GET parameters in the URL. The parameters are as
follows:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
campaign_id - Id of the campaign you would like to send.

We will provide you with the cid and hash values.

Optional Parameters:

7

list_id - LR 2F GKS fAal e2dQR tA1S G2 aSyR i
search_id - LR 2F GKS adzoaONRO6SNI 4SS+ ND & 2dzQR f
send_time - Time you would like the message to be sent.
Format: yyyy-mm-dd%20hh:mm
num_hours - The overall number of hours the campaign should take
num_per_hour - The number of messages that should be sent per hour
google_analytics - If set to a non-zero value Google Analytics will be enabled
NOTE: list_id and search_id can not be used in conjunction with each other.
NOTE: num_hours and num_per_hour can not be used in conjunction with each other.
Parameter Exceptions:
list_id/search_id - LT 020K FINB 2YAOGGSR GKS OIF YL} A3Yy &A
{ dz6 aONRAOSNR® hiGKSNBAAS dzaS (GKS AR 2

send_time - If omitted, the campaign will be scheduled immediately.

num_hours/num_per_hour -  If both are omitted or set to zero, messages will be sent as fast as possible.

Results:

Once invoked, this script will schedule the campaign and upon success, the task id will be returned. In the event of an
error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.

NOTE: If you are using email credits, and do not have enough to send to the specified subscribers, it will return an
error and refuse to send the campaign.

NOTE: Due to the nature of this script its execution time can vary. This mainly depends on the size of the list you are
attempting to send the campaign to. Please bear this in mind when invoking this script.
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Scheduling a Split Test

The URL for the script you will need to call is: http://api.sign-up.to/split_test.php
For the script to work correctly, you will need to pass the following parameters:
GET Parameters:

cid - Account Identifier.
hash - Encrypted access hash.

We will provide you with the cid and hash values.

Other Parameters:
list_id - LR 2F GKS fAad &2dQR tA1S (G2 aSyR G2o
search_id - LR 2F (GKS adzoaONROGSNI S NOK @&2dzQR f A1S
send_time - Time you would like the message to be sent.
Format: yyyy-mm-dd%20hh:mm
name - The name of the split test
segment - A list of segments
split_type - Split the test by 'number’ or 'percentage’ of contacts
split_percentage - The percentage to split the target list by
split_number - The number of contacts to send to each split test
exclude - Exclude contacts added in less than this number of hours
criterion - The selection criteria ¢ either ‘open’ or ‘click’
action - The action to take after split testing, ‘targetwinner* or ‘tellme’
delay - The delay after the split test to check the results
num_hours - The overall number of hours the campaign should take
num_per_hour - The number of messages that should be sent per hour
google_analytics - If set to a non-zero value Google Analytics will be enabled

NOTE: list_id and search_id can not be used in conjunction with each other.
NOTE: num_hours and num_per_hour can not be used in conjunction with each other.

Parameter Exceptions:

list_id/search_id ¢ These are mutually exclusive
segment ¢ At least two different campaigns must be specified
Format: segment[]=messagel&segment[]=message2

num_hours/num_per_hour ¢ If both are omitted or set to zero, messages will be sent as fast as possible.
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Results:

Once invoked, this script will schedule each segment and return the ID of the split test. In the event of an error whilst
the application processes your request, an error message will be returned. If you have difficulties interpreting this
error message, please contact us at support@sign-up.to quoting the error message.

NOTE: If you are using email credits, and do not have enough to send to the specified subscribers, it will return an
error and refuse to send the campaign.

NOTE: Due to the nature of this script its execution time can vary. This mainly depends on the size of the list you are
attempting to send the campaign to. Please bear this in mind when invoking this script.
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Cancelling Campaigns

The URL for the script you will need to call is: http://api.sign-up.to/cancel.php

For the script to work correctly, you will need to pass four GET parameters in the URL. The parameters are as follows:

Required Parameters:

cid - Account Identifier.

hash - Encrypted access hash.

task_id - LR 2F GKS dFral e2dz2QQR fA1S
campaign_id - Id of the campaign associated with this task.

We will provide you with the cid and hash values.

Optional Parameters:

None.

Results:

i2 OF yoSt ¢

Once invoked, this script will cancel the task and upon success, the task id will be returned. In the event of an error
whilst the application processes your request, an error message will be returned. If you have difficulties interpreting

this error message, please contact us at support@sign-up.to quoting the error message.

NOTE: This task we be cancelled straight away. However, in the event that the task has already started, some
messages will have already been sent. Therefore, the tracking results for this campaign will be incomplete.
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Campaign Statistics

Campaign statistics and information can be retrieved in two ways. A HTML email containing all analysis can be
assembled and despatched to a given address, or individual details can be obtained with discrete API calls.

To receive statistics by email - URL is: http://api.sign-up.to/stats.php

For the script to work correctly, you will need to pass four GET parameters in the URL. The parameters are as follows:
Required Parameters:

cid - account Identifier

hash - encrypted access hash

task_id - L5 2F GKS OF YL ife3tafisticd@BrdzQR f A1S G2 NBOS
email - email address to receive the statistics

We will provide you with the cid and hash values.

Optional Parameters:

None.

Results:

Once invoked, this script will email a copy of the campaign statistics for this campaign to the email address provided.
Upon success, the task id will be returned. In the event of an error whilst the application processes your request, an
error message will be returned. If you have difficulties interpreting this error message, please contact us at
support@sign-up.to quoting the error message.
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Individual campaign statistics ¢ URL is:

http://api.sign-up.to/campaignstats.php

Required Parameters

cid -
hash -
campaign -
mode -

Mode values

The required 'mode' parameter can be set as follows:

get_name
get_type
get_sendtime
get_fromname
get_username
get_userrealname
get_subject
count_sent
count_rejected
count_opened
count_softbounces
count_hardbounces

account identifier

encrypted access hash
campaign id

defines information required

- campaign name

- campaign type (email or sms)

- time the campaign was scheduled to be sent

- email or sms from field

- username of the account that scheduled the campaign
- real name of the user that scheduled the campaign

- campaign email subject (n/a sms)

- messages sent

- messages bounced (email) or failed (sms)

- emails opened with images, or sms reported delivered
emails returned with a temporary error

emails returned with a permanent error

count_htmllinksclicked - total clicks on html links (email only)
count_textlinksclicked - total clicks on text tracked links (email only)

count_clickers
count_forwarders
count_webviews

- number of subscribers who clicked any links
- number of subscribers who forwarded this campaign (email only)
- number of campaign web views (email only)

count_spamcomplaints - number of complaints received from ISPs (email only)
count_goalconversions - number of subscribers who reached a tracking goal

count_goallinks

- number of goal tracking links clicked
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Subscriber Searches
The URL for the script you will need to call is: http://api.sign-up.to/search.php

For the script to work correctly, you will need to pass three GET parameters in the
URL. The parameters are as follows:

Required Parameters:

cid - Account Identifier.
hash - Encrypted access hash.
mode - Mode defines which search feature you would like to use.

We will provide you with the cid and hash values.

Adding a Search

In order to add a search to your Sign-Up.to account you will need to set the mode to add (mode=add) and pass the
following required parameters:

Required Parameters:

name - Search name, for internal application use only.
list_id - Ids of the lists you would like this search to target.

Optional Parameters:

not_list_id-  Ids of the lists you would like to exclude from this search.

This feature allows you to easily target subscribers who are on one group of lists but not on another.

Results:

Once invoked, this script will create a subscriber search based on the list ids provided. Upon success, the search id
will be returned. In the event of an error whilst the application processes your request, an error message will be
returned. If you have difficulties interpreting this error message, please contact us at support@sign-up.to quoting the
error message.
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Viewing a Search

In order to view a search in your Sign-Up.to account you will need to set the mode to view (mode=view) and pass the
following required parameter:

Required Parameter:

search_id - Id of the search.
Results:

Once invoked, this script will return the list ids contained in the search. Upon success, the list ids will be returned in
the format:

list_id:1234,5678;
If the subscriber search includes not list ids, the format will change to:
list_id:1234,5678;not_list_id:4321;
In the event of an error whilst the application processes your request, an error message will be returned. If you have
difficulties interpreting this error message, please contact us at support@sign-up.to quoting the error message.
LT &2dzQNB dzy & dzNB | 6 2 dase contdcStheBBhNOGfthis sperificationK S NB & dzf (a3 L.

Deleting a Search

In order to delete a search from your Sign-Up.to account you will need to set the mode to delete (mode=delete) and
pass the following required parameter:

Required Parameter:

search_id - Id of the search.

Results:

Once invoked, this script will delete the subscriber search. Upon success, the search id will be returned. In the event
of an error whilst the application processes your request, an error message will be returned. If you have difficulties
interpreting this error message, please contact us at support@sign-up.to quoting the error message.
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Target Subscribers by Action
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The URL for the script you will need to call is: http://api.sign-up.to/target.x

For the script to work correctly, you will need to pass six GET parameters in the URL. The parameters are as follows:

Required Parameters:

cid - Account identifier.

hash - Encrypted access hash.

task_id - LR 2F GKS GFral e2dz2QrR fA1S (2 NBOSAOS a
email - Email address.

mode - Mode defines which target feature you would like to use.

One of the following must be included also:

listid-L5 2F (GKS OdzaNNByid ftAaid 6KSNB e2dzQR fA1S G2 ai
u

list name-b I YS 2F (KS yS¢ fArAald oKSNBNe2dzQR fA1S (G2 4&ai

Note: In the event that both list_id and list_name are specified, list_id will take precedence and a new list will not be
created.

We will provide you with the cid and hash values.

Optional Parameters:

None.

Opened
In order to select all subscribers who opened a campaign you will need to set the mode to opened (mode=opened)
Not Opened

In order to select all subscribers who received but did not open a campaign you will need to set the mode to
not_opened (mode=not_opened)

Forwarded

In order to select all subscribers who forwarded a campaign you will need to set the mode to forward
(mode=forward)

Link Clicks - HTML

In order to select all subscribers who clicked links in the HTML version of this campaign you will need to set the mode
to html (mode=html_links)
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Link Clicks - Text

In order to select all subscribers who clicked links in the Text version of this campaign you will need to set the mode
to text (mode=text_links)

Results:

Once invoked, this script will perform a search on the specified task looking for subscribers who have performed the
requested action.

If results are successfully found they will be added to your new or existing list, and the script will return that list ID. If
no results are found, the script will return 0.

In the event of an error whilst the application processes your request, an error message will be returned. If you have
difficulties interpreting this error message, please contact support@sign-up.to quoting the error message.

Contact Details
For technical help and support please contact:
support@sign-up.to

UK Local Rate: 0845 644 4184 (9.30am - 6.00pm GMT Weekdays)
International: +44(0)20 7384 9741
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